Al in apprenticeships - @ﬁo
the role of Aptem Enhance

Al is becoming an increasingly important enabler of quality
and inclusion in apprenticeships. Time-saving tools for
delivery teams free capacity for targeted learner support,
and interactive resources keep learners engaged.

Aptem Enhance is a suite of Al tools designed 0 Reduced admin and more productive,

to support learners, coaches and assessors in engaging reviews due to enhanced

practical, inspection-relevant ways: reviews supporting review preparation

@ 24/7 learner support through the and recording.
Aptem virtual assistant, reducing For Ofsted, this demonstrates thoughtful use
reliance on fixed schedules and of technology to improve learner experience,
improving access to guidance. support independence and remove barriers

to progress. In addition, Aptem Enhance also
supports the leadership and governance
criteria as inspectors consider whether
leaders manage workload realistically and
protect staff from avoidable strain, thus
@ Documented and measurable objective  improving staff mental health and morale.

progress monitoring from checkpoint,

supporting validation of learner responses

and progress.

Q Accelerated workflows by using marking
aid for instant, meaningful feedback,
enabling apprentices to progress without
unnecessary delays.




Aptem Enhance
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Checkpoint

Intelligent, scenario-based questions track
progress against KSBs, helping tutors and
learners identify gaps early and support
timely, targeted intervention.

Marking aid

Al-powered marking, using Ofqual-
compliant classification Al, speeds up
assessment while delivering consistent,
high-quality feedback that supports
learner development.

Enhanced reviews

Automated review preparation and meeting
summaries reduce review admin, enabling
tutors to focus on high-quality, compliant
conversations that keep learners on track.

Virtual assistant

24 /7 support aligned to each learner’s
apprenticeship standard, answering routine
queries to boost engagement while reducing
administrative pressure on tutors and
support teams.



How Aptem Enhance supports the

Ofsted criteria

Curriculum and teaching:
quality of education

Checkpoint

Ensures timely, actionable feedback to all

learners at regular intervals, supporting
consistent progress, accurate assessment
and high-quality learning outcomes.

Promotes evidence-based teaching and
learning design and improves assessment
accuracy and guidance.

Curriculum and teaching:
accurate and constructive
assessment

Enhanced reviews

Standardises review documentation and
feedback, ensuring consistency and
reliability of assessment.

Marking aid

Provides constructive, individualised
feedback and learner-focused guidance
that supports ongoing progress and
reflective learning.

@ Assistant
e Available

Hi. | am your learning assistant! | am
here to offer guidance and advice
throughout your learning journey. What
can | help you with today?

Could you tell me more about

leadership and monagement techniques

Absolutely, leadership and
management are vast topics with
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Leadership and governance:
oversight and strategy

Enhanced reviews

Promotes transparency and accountability in
performance monitoring. Supports improved
staff wellbeing by protecting staff from
avoidable strain.

Checkpoint

Provides leaders with real-time data and
evidence of learner progress, supporting
strategic decision-making, targeted
intervention, inclusion oversight and
continuous improvement.

Provides insight into the quality of education
by identifying themes and patterns in the
lack of learner understanding in specific
areas of the curriculum.

Leadership and governance:
support functions and staff
deployment

Virtual assistant

Automates routine queries to reduce
workload, enabling staff to focus on
high-value teaching and pastoral activity.

Marking aid

Supports staff well-being, efficiency and
effective deployment of resources in line
with educational priorities.



Aptem Enhance

Achievement: progress and
outcomes for all learners

Checkpoint
Enables early identification of knowledge or
skill gaps.

|dentifies the correct starting point for each
learner within an onboarding programme.

Marking aid
Delivers targeted, actionable feedback
aligned to curriculum goals.

Both features demonstrate improved learner
progress and achievement for all cohorts,

including disadvantaged and SEND learners.

Support for Learners: personal
development and wellbeing

Virtual assistant

Provides accessible, on-demand learning,
helping learners build independence,
resilience and confidence.

Facilitates timely resolution of queries,
enhancing engagement, retention and
overall well-being.

Frees tutors from routine queries, giving
more time for personalised learning and
pastoral support.

Inclusion

Checkpoint
Monitors progress of vulnerable groups to
close attainment gaps.

Enhanced reviews

Reduces the admin burden of reviews for a
more person-centred review process that
frees SEND learners from anxiety over
notetaking.

Marking aid
Supports faster marking and delivery of
high-quality feedback.

Virtual assistant

Frees tutors from routine queries to have
more time for personalised support of
learners, including those with SEND or
facing disadvantage.

Lead Adult Care Worker Apprenticeship Standard

Why is it important to understand the
importance of equality, diversity, and
inclusion in social care?



www.aptem.co.uk/Enhance

