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for apprenticeships and traineeships
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Are you currently using multiple systems for apprenticeship or traineeship 
delivery? Or are you a new provider considering a multi-platform approach?  
If so, you will probably face some or all of these problems:

• The cost of buying several systems.

• No single supplier responsible for the end-to-end working of your platform.

• Staff training on different systems with no common way of working.

• Double keying of data.

• Reconciling reports from multiple systems and spending time looking into 
and correcting any discrepancies.

• Integration difficulties and delays when two systems do not work together, 
with each supplier claiming the problem is in one of the other systems.

• No seamless data workflows possible as each system only has part of 
the required data. This issue affects many areas and prevents efficient 
paperless onboarding.

Aptem is the only proven end-to-end platform for apprenticeship and 
traineeship delivery. It has all the functions you need to deliver your 
entire programme within just one easy-to-use system. 

With Aptem, you save money, improve quality and ensure seamless 
compliance. You can also see real-time data on how well your business  
is performing. 
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How Aptem helps        

Proven technology

Aptem is the only end-to-end platform that has been tailored through extensive 
use by providers. Based on real world usage and a strong technology pedigree, 
Aptem gives all the support your team needs. It is designed to improve quality, 
save costs and automatically meet compliance rules.

With Aptem, your team is free to do what they want to do most, focus on their learners.

Aptem meets the needs of providers:
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with integrated 

webinars

Funding 
batch 
upload

Ideal for 
Standards or 
Frameworks
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• End-to-end functionality

• Employer engagement CRM

• Recruitment and candidate management

• Paperless onboarding including validated ILR and eSignatures

• Blended Learning Plan mapped directly to Frameworks / Standards

• Course creation and eLearning delivery

• Virtual classrooms / webinars

• ePortfolio evidence gathering within learning delivery interface

• Evidence collated into presentation for end point assessment

• 20% off-the-job training tracking

• Learner progression tracking

• Comprehensive real-time reporting tools

• Batch file upload to ESFA hub

• Nudge Engine® and Aptem Collaboration Centre® to ensure  
efficient progress

Everything you need        

All the tools for delivery in one easy-to-use system



At the core of the platform sits the Aptem Collaboration Centre® with its built in 
Nudge Engine® and these are there for a very practical reason. 
 
Apprenticeships involve ongoing actions and collaboration between you, your 
apprentices and their employers. The Collaboration Centre is a single place 
where every participant can see what they need to do and then do it. 

Aptem mobile app
The Aptem mobile app puts Aptem and its Collaboration Centre in the pocket of 
every participant. It means that individuals no longer need to remember to visit 
Aptem on a computer or respond to emails and texts. The app actively reminds 
and nudges so that tutor, apprentice and line manager can interact promptly and 
effectively, leading to efficiently completed apprenticeships.

The benefits of the Aptem single, end-to-end platform and its Collaboration 
Centre extend beyond straightforward reminders. 

Aptem’s automated Nudge Engine uses clever, customisable, sophisticated rules 
based functionality so the system can generate sensible, relevant and timely 
nudges that trigger action.

The Nudge Engine reduces your reliance on people remembering to do 
something or communicate. It makes the platform a highly reliable fourth 
participant, operating alongside the employer, provider and apprentice and 
contributing to efficient progress of the apprenticeship. 

This enables a level of insight and control of apprenticeship delivery that just 
cannot be managed when trying to join multiple systems.

Excellence through collaboration        

With Aptem, everyone sees what they need to do

Nudge Engine® driven performance        

More than a simple memory jog
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The Aptem Collaboration Centre has been developed by industry specialists to 
overcome the day-to-day frustrations that apprenticeship participants face.

Tutors, employers and apprentices 
chase each other to do things – and 
hope they read their emails and texts 
or return messages, often playing 
telephone tag.

A message is sent and appears 
in Collaboration Centre, also 
triggering an instant notification in 
the Aptem app.

Issues can trigger Collaboration 
Centre messages, resulting in 
instant action.

Things that need doing trigger 
Collaboration Centre notifications 
including, where relevant, an 
action link.

Collaboration Centre creates a 
culture of responding to tasks 
and getting things done.

Actions and to-do items are in 
numerous places and easily 
missed or forgotten.

The Nudge Engine automates 
reminders and Collaboration 
Centre ensures they are 
received.

Collaboration Centre makes 
it easy for actions to happen 
promptly with deadlines achieved 
and quality built-in.

Most people have a smartphone 
and look at it several times a day. 
The Aptem app instantly notifies the 
recipient when a message is received.

Activities are reliant on people 
remembering to do them.

People forget to log in and look 
at their dashboard and tasks.

Your managers as well as those 
at your employers need to 
generate reports to spot issues 
that need to be addressed.

It becomes easy to forget to do 
things and develop a habit of 
missing deadlines.

A series of inefficiencies results 
in apprentices completing more 
slowly than they should.

Common apprenticeship 
delivery issues...

...fixed by the Aptem 
Collaboration Centre

You can find more of the helpful features Aptem offers on page 9.

Solving your everyday challenges        

Aptem is designed to make your job easier
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In recent times apprenticeships have undergone fundamental changes. Of 
course, Aptem supports Frameworks. However, the widespread migration to 
Standards means that delivery is becoming far more about teaching with less 
focus now on evidence collection. 

This is where Aptem’s combination of ePortfolio and blended learning delivery
comes into its own. Courses can be created in the Aptem Course Builder and 
delivered using the Aptem eLearning system.

Many useful options are available, for example: 

• Apprentices can access materials in Aptem or be signposted to  
external resources.

• Events can be scheduled, including webinars or seminars, and  
participation recorded.

• Apprentices can submit evidence to tutors for approval from  
learning interface.

• The system continuously tracks progress on the apprentice’s journey to 
End Point Assessment.

Flexibility for higher level 
apprenticeships        

Where you deliver to more sophisticated apprentices, such as for higher 
level apprenticeships, the Aptem facility to create flexible learning 
journeys becomes vital. 

Learning events, such as workshops and webinars, can be made available 
and apprentices can manage their diary, completing work and consuming 
learning resources in ways that suit their busy schedules. Meanwhile, you 
can manage your resources far better as apprentices don’t need to start at 
the same time.

Developed for Standards        

Aptem supports both Standards and Frameworks
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Employer portal        

The other major change for the apprenticeship sector is the 
introduction of the Apprenticeship Levy. 

Both Standards and the Levy emphasise the central role of the employer  
and Aptem’s unique system structure helps you make the most of this 
changing focus. 

The Aptem employer engagement CRM platform, with integrated company 
research tools, helps you efficiently sell to employers and then manage 
these accounts. But employers also want to be involved in the recruitment 
of their apprentices and their apprenticeship journey. 

Aptem meets this expectation by providing an employer login. Your 
customers can use their login to partner with you properly in the delivery  
of their apprenticeships and to view the progress their apprentices are 
making and support them. 

Using the Collaboration Centre an apprentice’s line manager can also be 
directly involved in the delivery and support the apprentice’s learning goals. 
Through the Collaboration Centre, support activities and learning goals 
can be shared with the manager and the progress all your apprentices are 
making with the employer cascaded upwards to the HR team.
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Mobile app        

The challenge with technology is that it is useless unless people use it. 

The Aptem mobile app transforms what is possible with Aptem. Apprentices 
can add the app to their phone or tablet. This brings Collaboration Centre 
into their pocket and means notifications are received when actions fall due or 
messages are received. 

With our mobile app, individuals are able to undertake activities, view 
eLearning and communicate. Everything is at the user’s fingertips, 
increasing convenience and productivity whilst reducing the likelihood of 
items being forgotten.
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Unrivalled flexible features        

Aptem is packed with practical features to support all participants. 
 
Modules work seamlessly together and its standard user interface makes staff 
training much simpler. Here is a selection of Aptem’s most popular features:

Active tiles 
Active tiles bring insight and navigation to every Aptem screen. Tiles that 
are dynamically populated with relevant information, such as on target 
apprentices, new tasks, etc. can be selected and used by the Aptem user. 
Tiles not only reveal relevant, up to date information, they also directly link to 
that part of Aptem to which the tile relates.

Employer research tools 
The integrated company research databases help you find out more about 
employers and better sell to them.

Employer CRM 
This captures all your interactions with employers, from selling to account 
management to recruitment to delivery. There is also an employer login that gives 
employer personnel a portal where they can interact and generate reports.

Vacancy management 
As you secure opportunities that require apprentice recruitment, you can create 
these vacancies on Aptem and automatically upload them to job boards and 
receive applications.

Candidate management 
With Aptem you can receive applications and screen them, managing the 
selection process. You can also create a talent pool, matching applicants to 
vacancies and vacancies to applicants.

Optional add-ins 
Aptem supports webinars (virtual classrooms), video interviewing and 
psychometrics. All can be added to your Aptem account for a slick, tech-first 
approach to delivery.

Employability resources 
Aptem has a wealth of employability resources, from skills assessment to CV 
building to eLearning, that help a person become a better job applicant.

Paperless onboarding 
Your entire onboarding process becomes paperless. All your forms, including 
a fully digital ILR with error checking and quality assurance validation, become 
self-populating templates with electronic signatures. Errors are reduced and 
time is saved.
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Learning Plan creation 
Especially with Standards, personalised, employer-centric learning journeys 
are the ideal. Learning Plans can be created for Frameworks or Standards and 
progress can be tracked, by you, the employer or the apprentice. 

Learning Plan delivery 
Apprenticeships are increasingly about teaching and less about capturing 
a portfolio. You can create learning journeys with Aptem both delivering 
resources, such as eLearning, and signposting apprentices to the materials 
they need. All activities are tracked and can be reported on. Aptem learning 
delivery can be used standalone or in conjunction with your other learning 
technology. Additionally, webinars (virtual classrooms) can be hosted and 
participation captured.

Evidence collation 
Whilst Standards reduce the importance of the ePortfolio, you still need to 
have one. With Aptem, apprentices can submit their evidence when learning is 
completed as the ePortfolio functionality is embedded in the learner plan and 
tutors can approve this as required. Progress is measured against evidence 
and a portfolio assembled for End Point Assessment.

Collaboration Centre 
The Collaboration Centre is core to Aptem effectiveness. Collaboration is how 
we get things done and the Collaboration Centre links you, your apprentice and 
the employer so you can communicate effectively, know what tasks need doing 
and be reminded of milestones that have been missed. Its interface will be 
familiar to those who use Facebook, Skype, Slack, etc.

Aptem mobile app 
Having Collaboration Centre in an app puts Aptem in the user’s pocket. It 
means reminders and actions are not left to chance. Users are prompted using 
the device that is always with them.

Reporting 
Aptem captures everything. Its one database is a real-time record of your 
apprenticeship delivery. You can generate reports easily, quickly and accurately 
and export them in Excel format.

Batch upload to ESFA Hub 
Aptem generates an ESFA compliant XML data file that you simply upload to 
the Hub in order to get paid. This data can also be exchanged with any other 
funding platforms that you have.
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Apprenticeship delivery brings a strong compliance burden. From expressions of 
interest and onboarding onwards, many forms must be completed and signed by 
employer, apprentice and provider, then checked and kept up to date. This makes 
for a lengthy onboarding process and often multiple employer visits. Even minor 
mistakes can be expensive to fix and lead to clawback.

If you use separate software applications, for example for MIS, learning delivery, 
recruitment and ePortfolio, then each one has part of the information needed for 
onboarding paperwork and compliance reporting. Bringing this information to one 
place is, at best, a frustrating and time consuming process.

If you use document creation or compliance software then you will have to 
double-key data for your actual delivery.

Aptem is ready to reduce this workload and the time it takes

As an end-to-end platform, Aptem automatically captures most of the information 
required for onboarding paperwork. This means that you don’t need to enter it 
again. You just select the templates you want to use for each programme you 
deliver. You can also provide default information to prepopulate questions. All 
forms are then generated by Aptem, with digital signatures from employer, learner 
and provider and an automatically maintained full audit trail. 

Aptem’s paperless onboarding is convenient for the employer and the 
apprentice and at the same time it significantly reduces your costs and 
risks. So with Aptem everyone wins.

Paperless onboarding        

Conquer the onboarding challenge
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Just about every provider is now subject to Ofsted. When the inspectors 
knock on your door they will be making judgements on:

• overall effectiveness;

• effectiveness of leadership and management;

• quality of teaching, learning and assessment;

• personal development, behaviour and welfare;

• outcomes for learners.

 
Aptem provides all the evidence that Ofsted want to see

As it is an end-to-end platform, Aptem will:

• show how you have planned your provision and systemised quality;

• demonstrate how you look at individual learner progress and personalise 
programmes accordingly;

• reveal how you are able to identify problems in your delivery and then 
take actions to improve;

• evidence learner satisfaction with its quick online surveys;

• establish employer collaboration with its integrated employer portal.

 
With Aptem, all your data is in one place. This means that you have 
instant access to the information that enables you to guarantee and 
demonstrate outstanding delivery.

Ofsted ready        

With Aptem you are always ready for an Ofsted inspection
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Our friendly and experienced team use a proven six stage implementation process 
that efficiently and effectively gets Aptem working for you:

Complete support        

One system to set up and learn, one supplier to support you

We meet to discuss your operating model, the apprenticeships you will deliver, 
your onboarding and compliance processes, your available content and future 
business plans. We explore how Aptem will be used and any other software 
that you want to migrate to Aptem or use with it. We document this as is / to be 
analysis and together create a plan that you are comfortable with.

1  Scope and documentation

Aptem is configured with your processes, including Paperless Compliance. We 
ensure that the Frameworks and Standards you want to deliver are added. 
We apply your branding and create accounts for your staff.

2  Configure

Your team are self-sufficient, confidently using Aptem for your apprenticeship 
programmes. Our support team stay on hand to assist. Unlimited support calls 
are available at no extra charge and you can join our regular, free, webinars for 
providers. Your account manager will be in regular contact and will schedule 
review meetings to make sure that Aptem is helping you achieve your goals.

6  Ongoing support

When ready, you start to enrol learners in Aptem. Our implementation consultants 
and support team are on hand to answer questions and fix any issues.

4  Go live

We ensure your users are properly trained to use Aptem. Typically, a few ‘Super 
Users’ learn the whole system, including setting up apprenticeship programmes 
and configuring courses. Then a wider group of standard users learn day-to-
day usage. If possible, we use a train the trainer model. Training can be face-
to-face or through screenshare technology.

3  Train

We have a review meeting together one or two months after your go-live date. 
We look at what is working well and where improvements are needed. With 
your growing knowledge of Aptem, we have a more informed discussion on 
how to get the most from the platform. We support you with any changes and 
help plan and put in place any updates.

5  Review
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Active Learning & Development
BlackRock Training
Bolton College
Capita Talent Partnership
CareShield
Catch 22
Central Sussex College
City College Brighton & Hove 
Corndel
Episteme Group
East Surrey College
Improve Your Skills
Ixion
JGA

Kennedy Scott
Key Training 
London South East Colleges  
New College Durham 
Prevista
Prospects
Renaisi 
Royal British Legion Industries
South Essex College
Stockton Riverside College 
System Group
Urban Challenge
Wigan & Leigh College
Workpays

Proud to help        

Aptem is used by providers across the UK, including:

The expertise you need        

We offer experienced and well qualified partnership

Alongside MWS Technology’s proven track record, our team members 
benefit from decades of experience in assisting providers, from locally based 
independents to large scale regional and national operations. 

Having worked in such a diverse range of situations, we bring invaluable 
long term experience to every project we undertake.

We also have the quality and security assurance accreditations, ISO 9001 
and ISO 27001, that you should expect in your delivery platform partner:

Testimonials and full case studies are available at www.mwstechnology.com.
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Like to learn more?

Call the MWS Technology team on 020 7870 1000
or email us at info@mwstechnology.com
or visit www.mwstechnology.com/apprenticeships

Aptem is the new generation of delivery technology

It is far ahead of systems that just collect data. It is a truly unique end-to-
end delivery platform that hugely improves performance through clever 
workflows, joined up functionality and intelligent collaboration. 

At the same time, it engages employers in the delivery process and helps 
providers to secure business from the organisations that are most committed 
to their apprenticeship programmes.

If you deliver apprenticeships, you should be talking to us.
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